*Conditions apply

@ PAN ASIA BANK

The Truly Sri Lankan Bank

THE CARD ACCOUNT

i. The Bank may debit the Card Account with the amount of all Card transactions, any
other liabilities of the Cardholder inclusive of any legal fee and all other administration costs
incurred by the Bank and any loss incurred by the Bank arising from the use of the Card.

ii. The Primary Cardholder will be liable to pay to the Bank all amounts so debited whether
or not a sale or cash advance voucher is signed by a Cardholder. The Bank will send a
monthly statement of the account to the Cardholder and on receipt of it the Principal
Cardholder is advised to pay at least the minimum payment indicated in the statement on
or before the payment due date. The minimum payment would be 5% of the total
outstanding shown in the Cardholder's monthly statement or the stipulated minimum
amount of Rs. 500/-.

iii. Where the total outstanding as at statement date exceeds the advised credit limit the
minimum payment would be the sum of the excess amount over the advised credit limit
and 5% of the credit limit.

iv. Subject to any limitations imposed by statute, all amounts due under this agreement
will be immediately payable in full on the commission of any act of bankruptcy by, or on the
death of the Primary Cardholder or, at the Bank's discretion, if there is any breach of this
Agreement by a Cardholder.

v. Any payment to the Bank will only take effect when received at the address notified by
the Bank and credited to the Card Account.

FEES AND CHARGES

i.  The Cardholder agrees to pay the Bank's joining and annual fee for the Card. Fees will be
debited to the Card Account when due and are not refundable. If the cardholder fails to pay
the Bank the total outstanding by the payment due date, the outstanding balance on the
statement date will be charged an interest calculated on the average daily balance over the
billing period at a rate to be determined by the Bank and notified to the Cardholder. The
interest charge is debited to the Card Account on the statement date.

ii. Without prejudice to the payment of the interest charge referred to, if the card holder
fails to make the minimum amount due by the payment due date, a late payment fee will be
charged at a rate to be determined by the Bank from time to time.

Il .The Bank shall charge the Cardholder and debit the Card Account a handling fee at a
rate to be determined by the Bank if any cheque or other payment order issued or
presented by the Cardholder or any other party, to the Bank is not honoured for payment
for any reason whatsoever. This charge will be in addition to any postage charges that may
be charged by the Bank.

IV. A cash advance fee will be charged on all cash advances and debited to the Card
Account at a rate to be determined by the Bank and notified to the cardholder. All payments
made by the card for Travelers Cheques, drafts and Telegraphic Transfers will also be treated
as cash advances and are subject to the above charges.

V. An over limit fee will be charged, if the assigned credit limit is exceeded at any point in
the billing period. For this purpose, the amount of any Bank charges will also be considered,
when computing whether the credit limit has been exceeded.

VI. All purchases of Petrol, Diesel, Gas and other supplies available from Petrol Stations in
Sri Lanka, are subject to a fee at a rate to be determined by the Bank and notified to the
Cardholder.

VII. A fee for the retrieval of a photocopy of sales draft will be debited to the Card Account
at arate, to be determined by the Bank and notified to the Cardholder.

VIII. Stamp Duty as currently applicable will be charged to the Cardholder's Card Account for
each and every transaction undertaken with the Card. This is a statutory charge which may
be amended from time to time without prior notification to the cardholder.

IX. Areplacement Card fee will be debited to the Card Account at a rate to be determined
by the Bank and notified to the Cardholder, in the event of such replacement becoming
necessary due to the negligence of the Cardholder.

SUPPLEMENTARY CARD

I The Bank may at the request of the Cardholder issue a Supplementary Card to a
Cardholder's immediate family member provided that the Supplementary Cardholder and
the use of the Supplementary Card shall be bound and governed by the same terms and
conditions contained in this Agreement where applicable.

II. - The Cardholder and the Supplementary Cardholder shall be jointly and severally liable
to the Bank for any charges incurred by the use of the Card.

IIl. Upon termination of this agreement and use of the Card, use of all Supplementary
Cards shall also be terminated and the Supplementary Card shall be returned immediately
to the Bank.

BILLING AND PAYMENT

I. A statement will normally be sent to the Cardholder monthly at the end of the billing
period which is the statement date with the details of the total amount outstanding on the
Card Account (the total outstanding), the minimum payment due from the Cardholder in
respect to the total outstanding and the date by which the payment must be made to the
Bank (the payment due date).

Il Payment made by the Cardholder to the Bank in respect of the Card Account will be
applied by the Bank in or towards payment of the Cardholder’s liability to the Bank under
these terms and conditions in such order as the Bank may decide.

lll. Cardholder’s who maintain Current or Saving Accounts with any branch of Pan Asia
Bank may issue a direct debit standing instruction on the Card Account to settle the
amount outstanding on the payment due date.

IV. Any amendments and cancellations to any such standing instructions should reach the
Bank at least two weeks before the next payment due date.

V. The Cardholder shall examine each statement issued in respect of the Card Account
and shall notify the Bank's Card Centre of any alleged error therein within 14 days from the
statement date. After such period, the statement and the entries therein (except for any
alleged error so notified) shall be conclusively considered as correct between the Bank by
the Cardholder in writing and shall be deemed to have been received within 48 hours of
posting.

VI. The Cardholder shall accept as final and conclusive as between him/her and the Bank,
the respective rates of exchange or re-exchange determined or applied in any case of the
conversion of foreign currencies into Sri Lankan rupees or reconversion of Sri Lankan
rupees into foreign currencies or conversion from one foreign currency to another foreign
currency or vice versa as the case may be depending on the currency of the payment and
the currency of the account, all on the basis that the ultimate liability of the Cardholder to
the Bank will be in Sri Lankan rupees.

VII. All the conversions and reconversions shall be without any loss in exchange to the
Bank and the Cardholder hereby undertakes to indemnify the Bank against all such losses
in exchange.

VIIl. Loss in exchange shall mean the loss suffered by the Bank or its agents or
correspondents by reason of any fluctuations in the parties of the currencies or devaluation
or revaluation or any currency or currencies involved.

STATEMENT OF ACCOUNT

I. - The Bank shall be entitled to treat any sales drafts and/or other charge record bearing
the imprint of other production of embossed information contained on the Card and duly
completed; and

Il. - The Cardholder agrees that the Bank’s records and the statement of Accounts of all
transactions shall be conclusive and binding on the Cardholder for all purposes. Cash
withdrawals from the Cardholder’s account effected by means of an Automated Teller
Machine will be reflected in the Cardholder’s usual monthly statement.

USE OF ATM MACHINES AND PIN

When an ATM facility has been incorporated in the Card so that it may be used to withdraw
cash by electronic means, use of such facility will be subject to the Bank’s and
MasterCard's/VISA's international agreement governing the use of the Card on electronic
machines.

SAFEGUARDING THE CARD AND PIN

I The Cardholder will exercise all possible care to ensure the safety of the Card and will
prevent the PIN becoming known to any other person and will also ensure that the PIN is
not kept written in any manner along with the Card.

Il If the Card is lost/stolen or for any other reason liable to misuse or if the PIN is disclosed
in breach of this condition, the Cardholder must as soon as possible notify the Pan Asia
Bank’s Card Centre, 450, Galle Road, Colombo 03. Telephone Number 4667222. If this
notification is given orally, it will be confirmed in writing to the Bank’s Card Centre. The
Principal Cardholder will be liable (subject to any statutory limitations) in respect of any use
of the Card.

IIl. The Cardholder will give the Bank all information in the Cardholder’s possession

as to the circumstance of the loss or misuse of the Card or the disclosure of the PIN and take
all steps deemed necessary by the Bank to assist the recovery of the missing card.

LIABILITY/LOSS OF CARD

I In the event of the Card being lost or stolen and/or the PIN being disclosed to any
unauthorised person, the Cardholder shall immediately notify the Bank and the Police of
the said loss, theft or disclosure.

II. - The Cardholder shall thereafter send to the Bank a written confirmation of the loss,
theft or disclosure together with a copy of the police report.

Il The Bank may in its absolute discretion issue a replacement Card for any Card lost or
stolen on the same terms and conditions as the original Card subject to a charge.

IV. Inthe event the Cardholder recovers the lost or stolen Card, the Cardholder shall return
the recovered Card to the Bank immediately.

EXEMPTION AND EXCLUSION

I The Bank shall not be liable for any loss or damage however incurred or suffered in the
event that a merchant, Bank or any other party refuses to honour or accepts the Card or to
extend credit facilities including cash advances to the full and authorised credit limit.

Il. - The Bank shall not be liable for any defect in the goods purchased or services rendered
and paid for by the use of Card. The claim or dispute with the establishment, merchant or
Bank shall be settled between the Cardholder and establishment, Merchant and Bank
without any payment being withheld from the Bank.

IIl. The Cardholder shall not hold the Bank liable if the Bank is to perform its obligation
under this agreement due to the failure of any machine, data processing system or
transmission link or to industrial dispute or to anything beyond the control of the Bank and
its servants.

IV. If the Bank is unable to send a monthly statement to the Cardholder. The Cardholder's
liability shall continue and for the purpose of calculating interest or establishing the date
on which payment is due the Bank may select a date each month as the statement date.

RECOVERY

I The Bank may at any time and without notice or liability, set-off or transfer any monies
standing to the credit of any of the Cardholder's accounts with the Bank towards the
discharge of the sum due to the Bank on the Card Account.

II. - The customer acknowledges and agrees with the Bank, that the Bank may utilise the
services of third-party contractors and that such third party may have access to the Bank's
books and records including information regarding the customer and the account and
would be entitled to recover any assets identified of you for the repayment of dues for
which the Bank will be indemnified.

DISCLOSURE

The Bank may with or without notice to the Cardholder disclose information in respect of
the Cardholder's Card Account to any other Credit Card company, Bank or Financial
institution and if required by law to do so, to the Department of Inland Revenue court of
law or any other Government department or authority.

WITHDRAWAL OF USE OF THE CARD

The Card remains the property of the Bank at all times and has to be returned by the
Cardholder on the Bank's demand. The Bank may at any time and without notice cancel or
suspend the right to use the Card entirely or in respect of specific facilities or refuse to
reissue, renew or replace any Card without in any case forthwith. The Card shall be
surrendered to the Bank in the event Cardholder leaves the country for employment
abroad or migrates.

TERMINATION

The Primary Cardholder may terminate this agreement by written notice to Bank but such
termination shall only be effective on the return to the Bank of all Cards issued for use on
the Card Account and the payment of all liabilities of the Primary Cardholder under this
agreement.

VARIATION OF THIS AGREEMENT
The Bank may vary this agreement at any time or Ames whether or not a similar variation is
made to the agreement with any other Cardholders.

For Bank Use Only

GENERAL

I. - The Primary Cardholder shallimmediately notify the Bank's Card Centre in writing
of any change in his/her name, address, contact details or employment.

IIl. The Bank shall have the right at its absolute discretion to transfer, assign and sell
any manner, in whole or in part any Cardholder's amounts outstanding. The
Cardholder hereby authorises the Bank to appoint collection agents for recovery of
outstanding amounts. The Cardholder shall pay all the costs of collection of dues,
legal expenses and outstanding amounts with interest, should it become necessary
to refer the matter to collection agency or to a legal recourse to enforce payment.
Whenever required by the Bank, the Cardholder shall furnish data concerning his/her
financial position to the Bank. The Cardholder further authorises the Bank to verify
the information furnished. the data is not furnished when called for, the Bank at its
discretion may refuse renew of the Card or cancel the Card forthwith. The Card shall
be surrendered to the Bank in the event that the Cardholder leaves the country for
employment abroad or migrates.

INDEMNITY

I. - The Cardholder shall indemnify the Bank for instruction acted upon in good faith
accordance with any notice, demand or other communication purported to be given
by telephone, telex, e-mail or facsimile by the Cardholder or on his/her behalf
regardless the circumstances prevailing at the time or receipt of the instructions.

Il. The Cardholder undertakes to hold harmless and to indemnify the Bank for any
liability, loss, damage, cost and expenses (legal or otherwise), which the Bank may
incur by reasons of the Provisions herein or its enforcement of or its rights hereunder.

LAW

This agreement is governed by and shall be construed in accordance with the laws of
the Democratic Socialist Republic of Sri Lanka.

I/We have read and understood the above Agreement including the Cardholder
Terms and Conditions.
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Signature of Supplementary Cardholder Date
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EmPNo. [ [ [ [ T ]

Branch [ ]

(Please mark preference)
MasterCard Gold Black

1 O

Important - Applicant should have a minimum gross income of
Rs. 420,000/- per annum to apply for a credit card

International

(Please complete this application form in BLOCK LETTERS)
MY PERSONAL DETAILS

Name in full (as in N.I.C.): Mr./Ms./Dr./Rev./Hon.

Name to be embossed on the card (max 22 characters including spaces)

LTI P PP frd]
NicNo LT T T T T T T T T T T Nationaliy [ ]
PeNo. [T TTTTTTTTTTIrrvalidein [ ]

(Please attach a photocopy of N.I.C. or Passport)

Date of birth D] D]

DDMMYYYY

Marital status:

Place of birthl:l

No. of dependents:
Home address:

Period you have been at above address: ~ Years Months
Home Tel No.: Mobile:
E-mail:

| wish to obtain SMS alerts and e-statements in lieu of paper statements
via post to my above mobile and email respectively.

YES NO YES NO
SMS 1 ] e-statement [ ] []
Residence
[ I L] L] L]
Own Rent Parent's Employer's Mortgaged

Monthly rental/mortgage payment:

Mailing Address: |:] Home |:|Ofﬁce |:| Any other

Academic/Professional qualifications:

My Vehicle No.:

L] L] L]
Own Company Mortgaged Other
L1 L]

=L

Car Van Motorbike Other

MY FAMILY DETAILS (all fields must be filled)

Mother's maiden name:
(To help us identify you over the phone)

Details of a relative not living with you:

(He/She will be contacted by card centre during verification process
should have a land phone)

Relationship:
Name:

Home Address:

Home Telephone:
Relative's Employer:
Mobile:

Office Telephone:

MY EMPLOYMENT DETAILS

Name of business or employer:

Office Address: (Include Department):

Tel. No./s: Ext.:

Designation:

Employment Status: Salaried [] Self-employed [ ] Sales Commission []

Nature of Business:
Period of employment: Years :l:l

No. of years the Company has been in business:

Months :I:I

No. of Employees: [ | [ ] [ | [ ]

upto 10 up to 50 upto 100  more than 1000

Name & Address of Previous Employer: (If at present company for less than one year)

Length of previous employment: Years l:l:l Months l::l
MY ANNUAL INCOME (please attach income documents)

Monthly salary:

Fixed allowances:

Other Income: Sources of other income:

MY SPOUSE

Full name:

NnicNo: LT T T T T TTTT]
Company Name:
Office Tel. No.:

Designation:

Annual income:

MY BANK ACCOUNTS

A/C A/C
Type | Since

Bank Branch A/C No.

MY OTHER CREDIT CARD ACCOUNTS

Bank Card No. Since | Limit

MY FINANCIAL OBLIGATIONS

Original Monthly|Balance
Loans Bank Branch Amount Inst. 0/s
Housing
Vehicle
Other

Overdraft type: Permanent/Temporary
Bank: Branch:

Limit: Present balance:

MY SUPPLEMENTARY CARD (should be above 18 years)
Please tick \/) Spouse [ | Parent [ | Child [ ]

Name in full (as in N.L.C.): (Please attach a photocopy of N.I.C. or Passport)
Mr./ Ms./ Dr./ Rev.

Name to be embossed on the card (max 22 characters including spaces)

(

LTI PP PP
I
I

niCNo LI T T T T T T T T T T Nationatity [
peNo. [T TTTTTTTT T Jprvalidein[ ]
Dateof birth [ [ |[ T ][ [T 1] Placeofbirth[ |

DDMMYYYY
Mother's Maiden Name:

Home Address:

Home Tel.: Mobile:

Employer (Name & Address):

Designation: Annual Income:

Office Tel.:

Payment by Pan Asia Bank Account Holders

Yes, | would like to have my account automatically debited each month for my Credit
Card payment.

pccontio. [ | | ) L) L]

Settlement percentage per month (5% or 100%)
(Payment of joining and annual fees to be made ONLY upon receipt of your first statement)

Special Life Insurance Cover (age 18-69)

Option Insured Value Annual Premium | x
1 Rs.100,000/- Rs. 120/-
2 Rs.250,000/- Rs. 242/-
3 Rs.500,000/- Rs.633/-
4 Rs.1,500,000/- Rs. 1,848/-

| authorize the bank to debit my Credit Card account with the relevant premium  Yes[_] No[_|
Suicide exclusion will apply during the first year of cover from the date of enrolment.

If cardholder is having following pre-existing ailments, the coverage will commence only after
first 12 months from enrollment. (Cancer, Myocardial Infarction, Stroke, Coronary Artery Surgery,
Renal Failure, Major Organ Transplant, Paralysis, Chronic Liver Disease, Chronic Lung Disease,
Benign Brain Tumor)

If the cardholder is more than 60 years of age, a Heath Declaration should be submitted.

Central Bank of Sri Lanka

Declaration by the Applicant/s for Electronic Fund Transfer Cards
To: Director-Department of Foreign Exchange

(To be filled by the Applicant/s to obtain foreign exchange against Credit/Debit or any other
Electronic Fund Transfer Card)

{Primary Cardnolder/ Supplementary Cardholdey T
declare that all details given above by me/us on this form are true and correct.

1/We hereby confirm that I/We am/are aware of the conditions imposed under the provision of the
Foreign Exchange Act, No.12 of 2017 (the Act) on Electronic Fund Transfer Cards (EFTCs) subject to
which the card may be used for transactions in foreign exchange and I/We hereby undertake to abide by
the said conditions.

1/We further agree to provide any information on transactions carried out by me/us in foreign exchange
on the card issued to me/us as Pan Asia bank may require for the purpose of the Act.

I/We am/are aware that the Authorised Dealer (bank) is required to suspend availability of foreign
exchange on EFTC if reasonable grounds exist to suspect that unauthorised foreign exchange transactions
are being carried out on the EFTC issued to me/us and to report the matter to the Director - Department
of Foreign Exchange.

1/We also affirm that I/we undertake to surrender the Credit Card/s to Pan Asia Bank, if |/we migrate or
leave Sri Lanka for employment abroad, as applicable.

DD.MM.YYYY Signature of the Primary Cardholder

Signature of the Supplementary Cardholder

|, as the Authorised Officer have carefully examined the information together with relevant documents
given by the applicant/s and am satisfied with the bona fide information of these and documents. |
undertake to exercise due diligence on the transactions carried out by the cardholder on histher EFTC in
foreign exchange and to suspend the availability of foreign exchange on the EFTC if reasonable grounds
exist to suspect that unauthorised foreign exchange transactions are being carried out on the EFTC in
violation of the undertaking and to bring the matter to the notice of the Director-Department of Foreign
Exchange.

DD.MM.YYYY Signature of the Authorised Officer

Declaration

Exchange Control Declaration - I/We undertake to use my/our International Electronic
Funds Transfer Card/ Credit Card/Debit Card abroad and solely within the limit
authorised by Pan Asia Bank and that it will not be used to purchase goods in commercial
quantities and for capital transactions.

1/We state that the above details are true and correct and are given in support of my/our
application to Pan Asia Bank, for a Credit Card Account, subject to the respective Credit
Cardholder Agreement and the Terms & Conditions of use. The Terms & Conditions will be
sent to me/us with approval of my/our application.

|/We authorise Pan Asia Bank to debit my/our Credit Card Account with the charges and
fees in respect of this Card account and will be liable jointly and severally for all charges
and fees to the Primary and Supplementary Cards issued on my/our request. If Pan Asia
Bank considers it relevant for the purpose of assessing this application, I/we authorise
Pan Asia Bank to obtain a report about my/our commercial activities or commercial credit
worthiness from a business/institute which provides this information. I/We understand
this information may be used to assess my/our application for credit and/or my/our
credit worthiness, to assist me/us to avoid default and to notify other credit providers of
my/our default. I/We also authorise Pan Asia Bank to make inquiries about the
information included on my/our application from any other source. By signing below
I/we request that a Card Account be opened for me/us and to renew and replace it until
I/we surrender my/our rights to use the Card by cutting the Card and returning it to Pan
Asia Bank.

If salaried:

Copy of identification (National Identity Card/Passport)

Most recent salary slip authenticated by your employer

Letter from employer confirming salary (including breakdown and all deductions)
Credit card statements for last three months (Optional)

Proof of other income (If declared)

Copy of a recent utility bill (not older than 3 months) as proof of residential address

If self-employed:

* Copy of identification (National Identity Card/Passport)

+ Letter from auditors confirming annual income for last two years

* Business Registration Certificate

* Banks Statements for the last three months (Personal and Company)

* Tax returns in the last two years

+ Copy of a recent utility bill (not older than 3 months) as proof of residential address

In the event more information is required the Bank will contact you.

I'm fully aware that falsifying above information will cause my application to be rejected
and if such is discovered after the Card has been issued, my Card will be liable for
cancellation according to the terms of the Card Agreement which | am bound by.

My Card / Personal Identification Number (PIN)

New card to be delivered to

Branch |:| I:I Mailing Address O

Office Address [] Collection from Cards Counter []
Home Address []

PIN to be delivered to

Branch D |:| Registered Post O

CREDIT CARD AGREEMENT BETWEEN THE CREDIT CARD

HOLDER AND PAN ASIA BANKING CORPORATION PLC

CONDITIONS OF USE:
DEFINITIONS

In these conditions where the contract so requires or admits this Agreement means the
agreement between the Bank and the Cardholder, the terms of which are these
conditions as varied from time to time. Card means Pan Asia Bank Cards. Supplementary
Cardholder means a nominee and the Bank means Pan Asia Bank. Card Account means
an account maintained by the Bank in relation to Card transactions. Cardholder means
any person for whose use a Card is issued by the Bank in terms of the agreement and
includes a supplementary Cardholder. Card Transactions means any payment to
Merchants for the supply of goods or services or cash advances obtained by the use of
the Card number or any manner authorised by the Cardholder for debit to the Card
Account. Immediate family member means spouse of the Cardholder, dependent
children who are over 18 years or a parent of the Cardholder. Merchant means a person
or organisation who/that is acknowledged by the Bank to sell goods or services on the
acceptance of the Card. Credit limit means the maximum debit balance permitted on the
Card Account as determined and notified to the principal Cardholder by the Bank from
time to time. PIN means the Personal Identification Number issued to the Cardholder.
Principal Cardholder means in whose name a Card Account is maintained and includes a
Supplementary Cardholder. ATM machine means Automated Teller Machine.

USE OF THE CARD

The Card must be signed by the Cardholder immediately on receipt and may only be
used;

i. By that Cardholder
ii. Subject to the terms of this agreement current at the time of use

jii. Within the credit limit (any excess over the credit limit being immediately repayable
to the Bank and in calculating whether the credit limit has been exceeded. The Bank
shall take into account the amount of any Card Transaction not yet debited to the Card
Account and to any authorisation given by the Bank to a third party in respect of a
prospective Card Transaction)

iv. During the validity period embossed on the Card

v. In the event that use of the Card necessitates Electronic Fund Transfers (EFT) in
foreign currency, the same will be subject to regulations of the Exchange Control
Department and will be for authorised purposes only.



